(Please complete this form-letter with your own information where indicated and print it on your company letterhead.  Sign and date it and then fax or scan and email it along with a copy of a recent utility bill.    Fax attention to Breene Kerr at 408-241-9983 or email to: breen@tbionline.com .)
SVP Customer contact (Your Name)
Address 

Contact phone and email

To:  Silicon Valley Power Commercial Account Representative

From: (Your Name)
Please provide Breene Kerr of TBI Energy, San Jose, California access to my utility customer information including electrical and water usage history for up to 5 years and, if requested, provide updates as to my current usage for the next of 12 months.   Specifically, I am authorizing TBI Energy to receive my customer information and act on my behalf in connection with analyzing electrical and water consumption and opportunities for greater efficiencies at my facility including:

1. Requesting and receiving billing records, billing history and all meter usage data used for bill calculation for all of my account(s), as specified herein,

2. Requesting and receiving copies of correspondence in connection with my account(s) concerning verification of rate, date of rate change and related information, contracts and service agreements, and previously or proposed issuance of adjustments/credits,

3. Requesting investigation of my utility bill(s),

4. Requesting special metering, and the right to access interval usage and other metering data on my account(s),

5. Requesting rate analysis.

Please provide the information requested via email to: breene@tbionline.com .

Sincerely,

(Your Signature)
